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HOTEL DIRECTORY HJ51sr

WELCOME TO THE KOWLOON HOTEL
Bl iR L EER IS

Dear Guest,

It is indeed a pleasure to welcome you to The Kowloon Hotel.
We sincerely hope that your stay will be a pleasant and enjoyable experience.

If | can be of any assistance in any way, please do not hesitate to contact me or our

Duty Manager.

Again, welcome and thank you for selecting The Kowloon Hotel.
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Florence Ng
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General Manager
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We are pleased to invite you to join our HP Club. You will be entitled to enjoy
"Best Available Rates” for your stays - a perfect stay at the heart of Tsimshatsui's

commercial, shopping and entertainment areas.

Membership is complimentary and your HP Club experience begins the moment
you arrive at any of our participating Harbour Plaza hotels. Enjoy free WIFI and so

much more by making your room reservation on our official website.
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Hotel Official Website
BIEEH

Enjoy extra room rates up to 52% off simply by making your room reservation on
Harbour Plaza WeChat Mini Program! Follow our Mini Program, receive latest

information and special offers now!
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Follow WeChat Mini Program
LS/ R


https://be.synxis.com/sign-up?_ga=2.199781230.1569476476.1646108903-1231537335.1644477297&adult=1&arrive=2022-03-01&chain=21619&child=0&depart=2022-03-02&level=chain&locale=en-US&rooms=1
https://be.synxis.com/sign-up?_ga=2.199781230.1569476476.1646108903-1231537335.1644477297&adult=1&arrive=2022-03-01&chain=21619&child=0&depart=2022-03-02&level=chain&locale=en-US&rooms=1
https://be.synxis.com/sign-up?_ga=2.199781230.1569476476.1646108903-1231537335.1644477297&adult=1&arrive=2022-03-01&chain=21619&child=0&depart=2022-03-02&level=chain&locale=zh-TW&rooms=1
https://www.harbour-plaza.com/kowloonhotel/en/offers/
https://www.harbour-plaza.com/kowloonhotel/tc/offers/

HOTEL INFORMATION & SERVICES
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HOTEL INFORMATION & SERVICES JBEIEE R K AkT3

PROTECT OUR ENVIRONMENT
CHANGING FOR THE BETTER

To help preserve the environment, we will only replace the towels you leave on
the floor and inside the bathtub. Bed linen will be changed every third day.
However, we will be happy to change the linen upon your request should there
be a need for it.

We encourage our gusts to bring their own personal care items, but if you have
omitted to bring some essential items, please contact our housekeeping for
assistance.

Please support us in our effort to maintain sustainable environment practices by
reducing plastic waste and help save the planet.
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HOTEL INFORMATION & SERVICES JBIEE R KAk

FIRE X%

In case of fire, please contact the Operator immediately. Calmly inform the
Operator of the location of the fire. Do not use the elevators. To evacuate,
please use the fire exit indicated on the fire escape plan and follow the signs
which will lead you to safety.

WEBKE - BB RARAE - WS MBERE L KERMES - IZ7ERER -
TERAE - BIRKEREBE ZIER - ERXERELD - WEBRILEZRENIZ -

FIRE ESCAPE PLAN XE#4EE
Located on the back of every guestroom door, the hotel floor plan shows

emergency exits and procedures fo be followed.
BENXKEREBERENESEEENME - LIRIBESHEHORER -

FIRE EXTINGUISHERS X &8
Fire extinguishers are placed behind the doors marked “Fire Hose Reel” located

along the corridor.
BKEEUNEEERTPREA "EER ) FAREFMNA -

EMERGENCY ZE&5i{
In case of emergency, please contact the Service Centre at extension *0" for

osgisfonce. .
MBESFW - 5FIEANEE "0, BERFDPOEL -

SECURITY fR%

The hotel is regularly patrolled by security guards. The Management advises all

guests to make use of the peephole on the room door. If a matter arises, please

contact the Services Centre immediately.

%;%EE@E/\%EH%M% - BRTEEESEHAMEALEREZE - NBESH - FUAIHAE
ZA==NIIY: o

ELECTRIC KETTLE ZE|KZE
The electric kettle is for boiling water only. A cleaning fee of HK$500 will be
charged if the electric kettle is found to be used for cooking.

EKERMERKER - WEIRBEKSHFRE - BUEERERBE $ 500 -

DURIAN Hi#ERY)
Please do not eat durian in the room. A cleaning fee of HK$500 will be charged if
durian is found to be consumed in the room.

RERABZERRERY)  MBBEEENERRE - SWEUEZRERBE $ 500 -

LEFT PERSONAL ITEMS EEFhA¥m
A handling fee will be charged for any personal items left in the room after
check-out.

REFEE  WREENEBTCUAAY M - SWEEEER -



HOTEL INFORMATION & SERVICES JBIEE R KAk

BAGGAGE STORAGE 1TZEH#F
Baggage storage can be arranged upon check-out. Please contact the
Concierge Desk for further information.

B NI ERERZHEFTERY - FIERRCE A -

BUSINESS SERVICE E#5MR75

For infernet access, printing and other business services, please contact the Front
Desk.

YNEE O EARARTS ~ LENRRMS R EM BB AR - B = EPhAE

CHECK-OUTTIME RERE
Daily at 11:00am. For late check-out, please contact the Front Desk.
BHEFIE - OFLERE - BENEEEAS -

SAFE f{RiE#E
Electronic safe is located in your room’s wardrobe for storage of any valuable
belongings. If you require additional storage facilities for your valuables, please
conTocT the Front Desk.

EFREAERNEBNKEAR - LIEHEE FTNEEYm - IRRIMNEFEEY M - FHE

UEDBHUFHEI °

DO NOT DISTURB :EZ1#T1#8

Should you need, please turn on the DND sign by pressing the button next to the
door or on the bedside panel. Screening of incoming telephone calls can also
be orronged ’rhrough the Operator.

R N AFRERITE Hz"F%F‘%%iEYF“HH%USE’\JH?ﬁH EP ERSREERE 2 =i -
ﬁDﬁAﬁETﬂﬁﬂ)\E’J“‘E e AR AR - DIBIRBESHE) -

LAUNDRY & DRY CLEANING XK REZH5ARTS

The Kowloon Hotel offers paid laundry and dry cleaning service. Please fill in the
form(s) provided in your wardrobe, and place the garment(s) in the laundry bag,
and contact the Housekeeping Department for arrangement.

N BERBEWERE N REZNRE - BIERNEANRE - WS IEBER X
MR - UK B EFSERE 4%

Baby Cot 25K
Baby cots are available from Housekeeping.

BEARBEHEIREEA -

POWER SUPPLY ZFER
The electrical power supply in Hong Kong is 220 volts for electrical appliances
with 3-pin socket. Should you require a fransformer for any appliance, please

contact ’rhe Operator for assistance. X
BENERZE220RF - B UAmEBEZEREEReE - FHEBERERE -



HOTEL INFORMATION & SERVICES JBIEE R KAk

TELEPHONE DIRECTORY
1]

IN-ROOM CALL DIALING EEIEERESS
Dialing po’r’rern for room to room call: Dial [6] + [room number]

FEEEERB 2 STk (6] 7 - BIREETRS

LOCAL CALL DIALING ZithE;

A. Press [?] and dial the number
FAZ [9] 7 - BIREFETRE

B. Charge Unit — HK$6 per call
WEEN — BREBENTT

HOME DIRECT CALL DIALING H#E}

To call an Operator in overseas countries, press [?] + [800] and dial the number
MBERERIE R AVERLE - 551% [9) F + [800] - BIREATRNS

A surcharge of HK$30 will be billed to your room account upon accessing one of the above
numbers.

RESE L BRI E - B NEERRIER K LB =1 M mE -

INTERNATIONAL CALLS BIRRZEES

1. To place an IDD Call
Press [?] and WAIT for the dial tone. Dial [001] followed by the country code,
then the area code and the telephone number.

2. Charging in one minute unit will begin only when the distant telephone is
answered. When the receiver is down, charging will stop. The cost of the call
will be added to your hotel bill. Please dial carefully, all answered calls will
be charged.

3. |DD Calls

30% service charge (minimum HK$50) will be added to your IDD account for
every IDD call made.

1. & [9] F - SHRERE - ABIZ [001] FMEIXKREE - BEMIR &R RERTR -
[9] + [001] + EZKERHE + #h@5RAS + SEaA RS

2. DUBHERBEUNKERHLZRERGE - E?:LEEEPIE“J?EJJ: BREE AT
E BMEBRER - B/VOEER  FIECEBEZEREIFENE -

3. HBBEIKRE:
BEEFEFWEBZRFE (REBWERESREBATIT) -



HOTEL INFORMATION & SERVICES JBIEE R KAk

LOSS OF OR DAMAGE TO GUESTS’ PROPERTY
FERREMY 2 ERNIBREE

The liability under the Hotel Proprietors Ordinance, Cap. 158, of an hotel
proprietor to make good loss or damage to guest’s property —

a) extends only to the property of guests who have engaged sleeping
accommodation at the hotel;

b) is limited to DOLLARS ONE THOUSAND ($1,000.00) for any one article and a
total of DOLLARS TEN THOUSAND ($2,000.00) in the case of any one guest,
except —

i. In the case of property which has been deposited for safe custody in
which case such liability is limited to the declared value of the property;
or

i. inthe case of property, the declared value of which does not exceed
DOLLARS TEN THOUSAND ($10,000.00), which has been offered for
deposit;

c) does not cover motor-cars or other vehicles of any kind or any property left in
them.

This notice does not constitute an admission either that the Ordinance applies to
this hotel or that liability thereunder attaches to the proprietor of this hotel in any
particular case.

EE (;@E%Iﬂ%%» (55 158 & ) BEREHRBESTAMYNEBERIIEZMEEHN
EREE —
B) RRREEEBEEREEESTHEANTY ;
O ) MET—RBFAMS - SHYHUET7T($1,000.00) &R - 48588 AT 7T
($2,000.00) & PR - 1B FIBEIERIN —
. HREFMFZZRENHY) - DOEFRFEELFARENMDEESRR ; 3t
i. BRERLFEFHRMY - FrENMYEEABRES7T($10,000.00)% ;
A ) LABREAENEEBANEMERN B ESERARETEMY -

RBEEWABRY D IRAIERRABENER - INABRY ERAIPRETREREEE
T EBEZR PR BEENRES ERIEER -



HOTEL INFORMATION & SERVICES JBEIEE R K AkT3

MASSAGE
1% EEEIR

B HKS
Chinese Acupressure Massage (Duration: 60 minutes) 680
RPSRIE T BIRE (FERR: 60588 )
Swedish Relaxation Massage (Duration: 60 minutes) 680
InBLTUIZEE (FrEmR: 0988 )
Aromatherapy Massage (Duration: 60 minutes) 680
BEIRE (BB 6098 )
Lymphatic Detoxifying Massage (Duration: 60 minutes) 730
MESIRBEFSBIZE (FEEm: 05E)
Traditional Thai Massage (Duration: 90 minutes) 1,050
IERGFAEIAILE (FEEE: 9058 )
Herbal Compress with Essential Oil (Duration: 120 minutes) 1,180
R L AN A REEIKREBEFENS (FEEm: 12098
Foot Reflexology (Duration: 60 minutes) 650

BIRIZEE (B 6098 )

Therapists conducting the services are of the same gender as the guests.

A RS IIREEER MR Z e BENIRE -

If you would like to book a massage or freatment, please contact our Service Centre at
extension “0". The service hours are from 9am to 10pm.

REEERFREA LFNBER TR - MFBRL - FREAK"0" IR PO MAS

Advance reservation is required and all services are subject to the availability of
therapists.

PRERBLATRL - WARKRF AEE ZIBAFERME -

Cancellation must be made at least 1 hour prior to treatment.
100% of the total treatment fee will be charged for any late cancellation.
MBEUHTRL - MWBERED—/NHAIEMN - SADEERZWENE BRBEE -
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HOTEL DINING
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PRIVATE DINING MENU

]
m

CHINESE SELECTION $T{i&}

B HKS
Braised Shark’s Fin Soup with Crabmeat 398
ALIEERWY
Sautéed Scallops with Cashew Nut and Vegetables in Sichuan Chilli 308
Sauce
N ERSF
Stewed Ox's Tail with Carrot in Red Wine 268
ABEFE
Braised Vegetables with Bamboo Piths 258
MERMER
Fried Rice with Diced Shrimp, Sakura Shrimp and Shrimp Paste 248
MRIE MR KD ER
Stir-fried Pork with Leeks in Barbecued Sauce 248
FETRERERR
Sautéed Crystal Prawn with Yunnan Ham (per person) 238
BIBIRIK (E1)
Braised Flat Noodles with Shredded Barbecued Pork in Abalone Sauce 228
fFET Y EA R R R
Stir-fried Flat Rice Noodles with Beef and Homemade XO Chilli Sauce 228
EBXOERZ ST
Sweet and Sour Pork with Pineapple 228
HEMMIEA
Baked Crab Meat in Shell Topped with Bird's Nest and Abalone 168
N SRR ES

Extension AI4x: [0]

Prices are subject to 10% service charge SWIN—REE
Service Hours fR#EFR:[E: Daily H 11 am. - 11 p.m.
Please inform your server of any food related allergies 11 B NHEAEYBBHNIE - BHEMTCHRES



PRIVATE DINING MENU

CHINESE SELECTION h3\i5%E

B HKS
Braised Whole Abalone with Black Mushroom and Vegetable 158
(per person)
FRILGEHEER (B1)
Congee with Abalone and Chicken (per person) 158
B ZE (B1U)
Stir-fried Mixed Vegetable 148
PRI
Braised Goose Web with Pomelo Peel (per person) 108
FRCTHERUEE (B1I)
Congee with Century Egg and Pork 98
RERERW (81)
Steamed Fresh Shrimp Dumpling (4pcs) 88
REHIRE (41F)
Steamed Pork and Shrimp Dumpling with Crab Roe (4pcs) 88
ENRIEE (44
Baked Barbecued Pork Puff with Sesame (3pcs) 88
&in X 58k (314)
Steamed Crab Meat and Vegetable Dumpling (3pcs) 78
BEWRER (31)
Steamed Beef Ball with Seasonal Vegetables (3pcs) 78

RS 4-AIk (31)

Extension AI4x: [0]

Prices are subject to 10% service charge SWIN—REE
Service Hours fR#EFR:[E: Daily H 11 am. - 11 p.m.
Please inform your server of any food related allergies 11 B NHEAEYBBHNIE - BHEMTCHRES



PRIVATE DINING MENU

WESTERN SELECTION AAT\i5%E

BEE HKS
US Angus Rib Eye Beef Steak (300g) 438
EZEIZEETARY (3005%)
Australian Grain-fed Beef Tenderloin (1809) 398
SN R A1) (18055
Classic Lobster Thermidor 388
EWNZ T BT RRER
Grilled Hokkaido Scallops with Morel Cream Sauce 388
BB FHFHERET
Australion Lamb Chop (210g) 368
SBINEH (21035
Grilled Tiger Prawns with Garlic & Butter Sauce 368
R SRR SR
Norwegian Salmon Steak (200g) 328
el = > ¥\ (2005%)
Pizza Mare e Monte 268
Tomato, Shrimps, Squids, Mussels, Mushroom, Bell Pepper, Anchovies,
Herbs and Fresh Basil
B EEH R
Capellini with Shrimps and Scallops in Lobster Sauce 248
FEIRTS F R TR R 5T
Wagyu Beef Burger 238
ML PR R
All-day Breakfast 208
THEE
Fettuccine with Mushroom in Truffle Cream 208
ENERRETEG
Kowloon Decker (Club Sandwich) 208

NE=3A
Extension AI4x: [0]

Prices are subject to 10% service charge SWIN—REE
Service Hours fR#EFR:[E: Daily H 11 am. - 11 p.m.
Please inform your server of any food related allergies il B N EREYMBBHNE - HEMTCHREES



PRIVATE DINING MENU

WESTERN SELECTION FATliF#E

1 HKS

Nasi Goreng 198
Indonesian Style Fried Rice with Prawn Cracker and Chicken Satay

ENFEXDER

Spaghetti Choice with Bolognaise or Carbonara or Napolitaine 198
BESMEAE s ZTERZET 30 it

Classic Caesar Salad 188
s

Grilled Hom and Cheese Sandwich 188
YUKBEZ =308

Fresh Fruits Platter 158
BERPHR

Lobster Bisque with Cognac 148
BEIRES

[talian Minestrone 98
BRANTI S

WINE &5

B HKS
House White / Red (by Bofttle) 208
B8 / U8 (B3X%)
House White / Red (by Glass) 88
B8 / 418 (8H)

BEER £

BEE HKS

Heineken Beer / Asahi Beer (by Bottle) 88

27/ 9B (ZEREE)

Extension AI4x: [0]
Prices are subject to 10% service charge SWIN—REE

Service Hours fR#EFR:[E: Daily H 11 am. - 11 p.m.
Please inform your server of any food related allergies il B N EREYMBBHNE - HEMTCHREES



PRIVATE DINING MENU

PACKED DRINKS €1%% / #REERm

BEE HKS
Orange Juice 55
&t
Fresh Milk 52
3]
Coconut Water 45
S 7K
Soft Drink (Coke / Coke Light / Sprite) 42
AK(OJ4E / f@lao]4t ) BE
Green Tea / Oolong Tea 40
#EA | SREZR

COFFEE / TEA MNBE / %

B HKS
Regulor/ Americano / Latte / Cappuccino 55
122 [ RZEMNGE / EF4Ty0N0sE / 560K 00N 05k
English Breakfast Tea / Earl Grey Tea / Green Tea 55
HEREXR [ BEXR /AR

DESSERTS #Hmm

BEE HKS
Mango Napoleon Delight 98
TREWH
Warm Chocolate Pudding with Mixed Berries 88
MRS N T REHTE
Waffle with Fresh Cream & Mixed Berries 78
BREMTEHZER
Double-boiled Snow Fungus with Papaya 68
KIEEEHBEER
Deep-fried Sesame Dumpling with Hot Egg Custard Filling (3 pcs) 68

MHERIDRUIE (31F)
Extension AI4x: [0]

Prices are subject to 10% service charge SWIN—REE
Service Hours fR#EFR:[E: Daily H 11 am. - 11 p.m.
Please inform your server of any food related allergies il B N EREYMBBHNE - HEMTCHREES



1e Window Café

THE WINDOW CAFE 5 & & o/F ~i2

The Window Café is always renowned for its lavish
buffets, guests can sample international cuisines
including delicacies from China, Thailand, India, Japan
and Europe. We serve breakfast, lunch and dinner
buffets daily.

BEESAREZBRRISAELNZEEENE  8RBEE - F
BAMEENE  -EFUBHREASEFER - SAwaioMN&ES
RIVEMK - HIE=R - BARSSHEONERE - 9=HHEE - &£

AmlE -

Opening Hours AR#EF™E :  Daily &H 7:00am - 10:30pm

Reservations 837 : Extension R#%R 3803

In-house Guests Dining Privileges

EERMEE

Buffets — 30% Off
BEI& - 73



LOONG YAT HEEN BEi®&T 2/F 12

3
-4 Loong Yat Heen, best known for its authentic Chinese
CLD Dim Sum, and classic cuisines. This classically decorated
i%’ restaurant also provides a comfortable and classy
T ambience for guests to savor fine meals with families,

friends and business partners.

FERET IR IESR M _ESRA P ERE A DB - = HEEE
BENEHEEE  LHESSERSEMABZIHEFIRY -

Opening Hours AR#EFME : Daily H 10:45am — 10:30pm

Reservations 837 : Extension R#%R 3722

In-house Guests Dining Privileges
FEENRER

All-You-Can-Eat Dim Sum Brunch {E2{EEE4/0 Brunch
Mon - Fri (28]—2 1) - 25% Off (75%7)
Sat, Sun & PH (£83/X - HE A RIEREE) — 20% Off (8%7)

Lunch & Dinner Set Menus & A-La-Carte Menu - 20% Off
FHRBRMEE & T3 - 8if



THE MIDDLE ROW BAR HfEEHEE  2/F “18

The Middle Row Bar is an ideal place for friends and
business associates to get together for drinks, snacks
and causal gathering. The exquisite wines and
beverage selections offer the occasion for repose and
enjoyment.

PEBBAEEEHAO=AMC AL FBH—EBEXZRN =X
AEREEME - EFJHELmESAEZBERERTFREEK

2= oo =

N =
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Opening Hours AR#EERE © Daily H 12:000m - 11:00pm

Reservations 837 : Extension R#%E 3803

In-house Guests Dining Privileges
FEENRER

Afternoon Tea Set & All Food and Beverage ltems — 25% Off

NFHRER - MEEm&Ekm - 7517



COFFEE CORNER Ml iR G/F BEXE

In harmony with the hotel lobby, the sophisticated
Coffee Corner features floor-to-ceiling windows for an
exceptional dining adventure. Offering an extensive
selection of freshly brewed coffees with sandwiches and
salad menu.

CBEEARZENMBIEEAEZ MBS @ RIEFERE - #HA
—RBVBRZIR - MBFER A S o SR EMBE - 2/ =
ARNEERINER -

Opening Hours AR#EFME : Daily H 7:30am - 6:00pm

Reservations 8] : Extension 4R 3801

In-house Guests Dining Privileges

EERMEE

All Food and Beverage Items — 20% Off

PREEmM&ERm - 8if



As our privleged guest, you are entitled different In-house Guests Dining
Privileges shown in Restaurant Information Page by presenting your key card.

BERNEBAEENES B NRABENEFUESBBESER  AOS=ERENABRZE
BEE -

>J‘

Terms & Conditions {&FUEZAEI

* In-house guest offers are for dine-in only, not applicable to private dining/room service.

« Offers are not applicable on festive or specific dates, please contact restaurant staff
for details.

- FEBERRER  FEAREREGRS -

- FhEEREEENRNERGERFEFFER  #FRUEERESEN -

Click here or scan the QR code to explore a variety of

dining offers at The Kowloon Hotel eShop.

UL IR MRS R LR BIE R LRSS -
SEFARLBEREERESR -

g c
. b
G & COFFEE
Ihe Window Calc @{, N
Extension A4 Extension A#F Extension A43 Extension A4

3803 3722 3803 3801


https://eshop.harbour-plaza.com/kowloonhotel/
https://eshop.harbour-plaza.com/kowloonhotel/zh-hant/

