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HOTEL DIRECTORY HJ51sr

WELCOME TO THE KOWLOON HOTEL
BR D R BR 1 BE OB R

Dear Valued Guest,
A very warm welcome to The Kowloon Hotel!

We are delighted to have you with us and truly hope that your stay is an enjoyable one.
Meanwhile, please do not hesitate to contact us should we be of any assistance in
meeting your needs.

Last but not least, thank you for choosing The Kowloon Hotel as your preferred
accommodation while in Hong Kong.

With best regards,
Ming Ip
General Manager
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We are pleased to invite you to join our HP Club. You will be entitled to enjoy
"Best Available Rates” for your stays - a perfect stay at the heart of Tsimshatsui's

commercial, shopping and entertainment areas.

Membership is complimentary and your HP Club experience begins the moment
you arrive at any of our participating Harbour Plaza hotels. Enjoy free WIFI and so

much more by making your room reservation on our official website.
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Hotel Official Website
BIEEH

Enjoy extra room rates up to 52% off simply by making your room reservation on
Harbour Plaza WeChat Mini Program! Follow our Mini Program, receive latest

information and special offers now!
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Follow WeChat Mini Program
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https://be.synxis.com/sign-up?_ga=2.199781230.1569476476.1646108903-1231537335.1644477297&adult=1&arrive=2022-03-01&chain=21619&child=0&depart=2022-03-02&level=chain&locale=en-US&rooms=1
https://be.synxis.com/sign-up?_ga=2.199781230.1569476476.1646108903-1231537335.1644477297&adult=1&arrive=2022-03-01&chain=21619&child=0&depart=2022-03-02&level=chain&locale=zh-TW&rooms=1
https://www.harbour-plaza.com/kowloonhotel/en/offers/
https://www.harbour-plaza.com/kowloonhotel/tc/offers/

HOTEL INFORMATION & SERVICES
BIEE R IRTES




HOTEL INFORMATION & SERVICES JEIEER KR

PROTECT OUR ENVIRONMENT
CHANGING FOR THE BETTER

To help preserve the environment, we will only replace the towels you leave on
the floor and inside the bathtub. Bed linen will be changed every third day.
However, we will be happy to change the linen upon your request should there
be a need for it.

Please support us in our effort to maintain sustainable environment practices by
reducing plastic waste and help save the planet.

We encourage our guests to bring their own toiletries, but if you have omitted to
bring them, they may still be available for purchase, please contact the Front
Desk at the lobby for assistance.

According to Hong Kong Government’'s new law, Product Eco-responsibility
(Amendment) Bill 2023, effective from 22nd April 2024, hotels are not allowed to
provide disposable toiletries and in-room plastic bottled water to guests for free.
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Dental Kit EFEZ Comb #i¥F
Shaving Kit  #17] Shower Cap ATE
Bottled Water #BRBHREEK Sanitary Bag &L

Cotton Tips 181E#E



HOTEL INFORMATION & SERVICES JBIEE R KAk

Baby Cot 25K
Baby cots are available from Housekeeping.

BREARBBEHEIREE -

BAGGAGE STORAGE 1T&F#&
Baggage storage can be arranged upon check-out. Please contact the
Concierge Desk for further information.

B NI ERERZHEFTERY - FERRECSEIHE

BUSINESS SERVICE E#5MR#E

For internet access, printing and other business services, please contact the Front
Desk.

MFBEBART - FHRBREMEFR - FHEE IS -

CHECK-OUTTIME RERHE
Daily at 11:00am. For IoTe check out, please contact the Front Desk.

BHLFILE - MBILEERRE - FERZERHAS -

DO NOT DISTURB :EZ1#T1#8

Should you need it, please turn on the DND sign by pressing the button next to
the door or on the bedside panel. Screening of incoming telephone calls can
also be orronged ’rhrough the Opero’ror.
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DURIAN Hi#ERY)
Please do not eat durian in the room. A cleaning fee of HK$500 will be charged if
durian is found to be consumed in the room.

REENB7ECHERY)  NERRAEZENERRE - BUWESRERBE $ 500 -

ELECTRIC KETTLE ZE|KZE
The electric keftle is for boiling water only. A cleaning fee of HK$500 will be
chorged if the electric kettle is found to be used for cooking.

BKERYEFRKER - MEBRFEKERFRR - RWEUEZREREE $ 500 -

EMERGENCY ZE&Eil
In case of emergency, please contact the Service Centre at extension *0" for
assistance.

MBETS - BIRAR "0, ARBEPOBIE

FIRE XE

In case of fire, please contact the Operator immediately. Calmly inform the
Operator of the location of the fire. Do not use the elevators. To evacuate,
please use the fire exit indicated on the fire escape plan and follow the signs
which will Ieod you to sofe’r
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HOTEL INFORMATION & SERVICES JBIEER K ARTS

FIRE ESCAPE PLAN XE#L[E
Located on the back of every guestroom door, the hotel floor plan shows
emergency exits and procedures to be followed.

BIERKEREERINNEEEREROME - WIRSESHAELORER -

FIRE EXTINGUISHERS i X 23
Fire extinguishers are placed behind the doors marked “Fire Hose Reel” located
along the corridor.

BKEBAURBEBERTIAE IR . FRA0ERA -

LAUNDRY & DRY CLEANING &K K 8Z 5% AR5

The Kowloon Hotel offers paid laundry and dry cleaning service. Please fill out the

form(s) provided in your wardrobe, place the garmenft(s) in the laundry bag, and

contact the Housekeeping Department for arrangements.
FEBEREINE AR NS - FIEBXREBEANERSE - Wi KBS R

MRA - DK EF BB 4 -

LEFT PERSONAL ITEMS EBTAY@m

Please be reminded that a handling/disposal fee of HK$200 will be charged for
left belongings. Postage fees will be applied separately based on size and
weight.

AIE  EE MYmSWECEES2001F R RIE/BIEER - BERRBYMEE AN
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POWER SUPPLY =FER

The electrical power supply in Hong Kong is 220 volts for electrical appliances
with a 3-pin socket. Should you require a transformer for any appliance, please
contact the Operator for assistance.

BENEBEZ220R1 - MBEUHMTEEAEESR - BEERERLGS -

SAFE f{RiE#E

Electronic safe is located in your room’s wardrobe for storage of any valuable
belongings. If you require additional storage facilities for your valuables, please
contact the Front Desk.

EFRIEAERNEENKEAR - LEFEE FTHNEEYm - IFBIMEFEEY)m - 74

AU Z BRHEAE -

SECURITY &%

The hotel is regularly patrolled by security guards. The Management advises all
guests to make use of the peephole on the room door. If a matter arises, please
contact the Services Centre immediately.

KBEERRLZAEERKE - EZEEZ=FRAMBIALRSZE - NESH - S1E0HA
ARFE PO 4% -

SMOKING PROHIBITION IN NON-SMOKING ROOM JEIRJE = B FR IR (E
A cleaning fee of HK$3,000 will be charged against smoking in “non-smoking”
rooms.

BT FRE ZEEARE - BRPAERIEHKS3,00052E -



HOTEL INFORMATION & SERVICES JBIEE R KAk

TELEPHONE DIRECTORY
1]

IN-ROOM CALL DIALING EREIEEREES
Dialing po’r’rern for room to room call: DIO| [6] + [room number]

FEEEEB 2k TR (6] 7 - BIREERS

LOCAL CALL DIALING A ithE;

A. Press [?] and dial the number
TR [9] 7 - BILEFETRE

B. Charge Unit — HK$6 per call
WEEN — BREBENTT

HOME DIRECT CALL DIALING HE#E3

To call an Operator in overseas countries, press [?] + [800] and dial the number
MEBERERBEKXERLE - 5518 [9] F + [800] - BIZEFAETRNE

A surcharge of HK$30 will be billed to your room account upon accessing one of the above
numbers.

RESE L BRI E - B NEERRIER K LB =1 M mE -

INTERNATIONAL CALLS BEIRRZEE?

1. To place an IDD Call
Press [?] and WAIT for the dial tone. Dial [001] followed by the country code,
then the area code and the telephone number.

2.  Charging in one minute unit will begin only when the distant telephone is
answered. When the receiver is down, charging will stop. The cost of the call
will be added to your hotel bill. Please dial carefully, all answered calls will
be charged.

3. IDD Calls

30% service charge (minimum HK$50) will be added to your IDD account for
every IDD call made.

1. SBR[9] F - FRERE - REBIL [001] FBEIXKRES - BEM L& RS KR EE RS -
[9] + [001] + BISKSRHS + M@ 5EHS + EREIRHS

2. DUBHERBEUNKERHLZHRERGE - EELEEEPI%J?HJJ: BREHE AT
E BIMEBRER - B/NVOEER  FIECEBEZEREIFNE -

3. HBBEIKRE:
BEEFEFWEBZRFZE (REBEWEREREEA+IT) -



HOTEL INFORMATION & SERVICES JBIEE R KAk

LOSS OF OR DAMAGE TO GUESTS’ PROPERTY
FERREMY 2 ERNIBRSEE

The liability under the Hotel Proprietors Ordinance, Cap. 158, of an hotel
proprietor to make good loss or damage to guest’s property —

a) extends only to the property of guests who have engaged sleeping
accommodation at the hotel;

b) is limited to DOLLARS ONE THOUSAND ($1,000.00) for any one artficle and a
total of DOLLARS TWO THOUSAND ($2,000.00) in the case of any one guest,
except -

i. in the case of property which has been deposited for safe custody in
which case such liability is limited to the declared value of the property;
or

i. inthe case of property, the declared value of which does not exceed
DOLLARS TEN THOUSAND ($10,000.00), which has been offered for
deposit;

c) does not cover motor-cars or other vehicles of any kind or any property left in
them.

This notice does not constitute an admission either that the Ordinance applies to
this hotel or that liability thereunder attaches to the proprietor of this hotel in any
particular case.

R CRERERAD (5 15 % ) BERTHNAEEANDORDARTAL
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| WREERFZERENEY DR EELUAMRENTNEERR ; %
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HOTEL DINING
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PRIVATE DINING MENU

CHINESE SELECTION $I{i{F#

B HKS
Wok-fried Shredded Beef with Noodles in Black Peppercorn Sauce 128
=Y e SNPdE ]
Yangzhou Fried Rice 128
EINNS R
Congee with Century Egg and Pork 78
RERERW (81)

WESTERN SELECTION FazligiE

B HKS
Wagyu Beef Burger 168
MFEFREE
Spaghetti Choice with Bolognese or Carbonara or Napolitaine 138
BESMEAE s ZERTET 30 S i1
Kowloon Decker (Club Sandwich) 128
AE=304
Garden Salad 78
IEE R D
Fresh Fruits Platter 68
fERPIE

WINE &f

BEE HKS
House White / Red (by the Bottle) 208
BA / D8 (BX)
House White / Red (by the Glass) 68
B& / 408 (84)

Extension W4x: [0]
Prices are subject to 10% service charge BWIN—REE
Service Hours FR#EFRFR: Daily H 11:00 a.m. - 11:00 p.m. (Last order && & RE: 10:30 p.m.)

Please inform your server of any food related allergies #1 B N ETAEYBBHNE - BEMCHREE



PRIVATE DINING MENU

BEER 1%

B HKS

Heineken Beer / Tsing’roo Beer (by Bottle) 58
PACKED DRINKS &3 / #hi<EXm

BEE HKS
Orange Juice 55
&t
Fresh Milk 52
47
Coconut Water 45
S K
Soft Drink (Coke / Coke Light / Sprite) 42
K (T RinTIg ) B
Green Tea / Oolong Tea 40
#EAE | RREZR

COFFEE / TEA MNBE / %

B HKS
Regulor/ Americano / Latte / Cappuccino 55
122/ RZEMNGE / &m0k / Se0 R 00N 05k
English Breakfast Tea / Earl Grey Tea / Green Tea 55
REREXR /BSR4

DESSERTS #Hmm

B HKS

Mango Napoleon Delight 78

TREW®

Extension W4x: [0]

Prices are subject to 10% service charge BWIN—REE
Service Hours FR#EFRFR: Daily H 11:00 a.m. - 11:00 p.m. (Last order && & RE: 10:30 p.m.)
Please inform your server of any food related allergies #1 B N ETAEYBBHNE - BEMCHREE



*All photos are for references only B/ R#t£%E
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I'he Window Café

THE WINDOW CAFE 55 & 2/F ~i&

The Window Café is renowned for its lavish buffets at which our
guests can sample international cuisines including delicacies from
China, Thailand, India, Japan and Europe. Breakfast, lunch and
dinner buffets are served daily.

BEENUEEERNENEMER  SXBETRRSAEZINEEEHE -
BEEE TEAMEENE ZFEJBEREHEFER  BwEolE
15~ RIVERK - ENEER - HXRIBHBOMNEE - 92 HHE - £E8MmIE -

Business Hours ARFE 5] : Daily #H 7:00am - 9:30pm
(RERERE Last order at 9:15pm)

Reservations 837 : Extension AR 3803
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LOONG YAT HEEN FEi%&T 2/F _1&

Loong Yat Heen is best known for its authentic Chinese Dim Sum
and classic cuisines. This well-appointed restaurant provides a
comfortable and classy ambience for guests to savor fine meals
with families, friends and business partners.

FERETDIHBIE R ERR O MR BB - RERBNTFENTHNEZEE -
REETEETESHENARE  LHESENSEIARE  FEBFEEH
SIS -

Business Hours ARFEAFR : Daily H 10:450m - 3:15pm
6:00pm — 10:00pm
(Ex B EERRE Last order at 9:45pm)

Reservations F83] : Extension 4R 3722
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*All photos are for references only B ;RS %E

THE MIDDLE ROW BAR HREEEIE  2/F —ig

The Middle Row Bar is the ideal place for friends and business
associates to get together for drinks, snacks and causal
gathering. Its exquisite wines and beverage selections are
fabulous for all occasions. Two choices of Afternoon Tea set are
also featured daily for your enjoyment.

TEEBEENZELAGR BEENNEEZM -  ERURIEmBBEE
BESRENRE  ELUSBEBREAEE R , BHEROZMMMR T
FRER  FOERTFERER

Business Hours ARFEFEE : Daily H 2:30pm - 11:30pm
: (REIERB Last order at 11:15pm)
= Afternoon Tea FH%: Daily & H 2:30pm - 5:00pm

Happy Hour ERE4E5 5 - Daily H 5:000m - 92:00pm

(R EIERFE Last order at 8:45pm)

BN Reservations FEE] : Extension AR 3803



*All photos are for references only B R R ft£%

COFFEE

COFFEE CORNER IlBER G/F BEAXE

Anchored at the hotel lobby, the Coffee Corner offers a
variety of single-origin Italian coffee brewed & la minute
alongside a wide selection of homemade sandwiches and
seasonal salads. The must-try beverage is its signature
velvety-smooth Hong Kong-style milk tea of which every sip
unfolds a tapestry of East-meets-West indulgence.

RSB E K E BN BE R 12 (53R BE F/h ROAR BRI GE - DI ERF
fE=MFa - REIRDE , ERFENMABIN - RiEEEREL
B | IR

Business Hours AR#%MEE :  Daily H 7:00am - 7:00pm
REIERME Last order at 6:450m)

Reservations F83] : Extension %R 3801



As our privileged guest, you are entitled different In-house Guests Dining

Privileges shown in Restaurant Information Page by presenting your key card.

BERNEBEENES B NIABLENEFUBBBESERE - BoE5=E
BEE -

EREERABRZE

Terms & Conditions & & 08I

» In-house guest offers are for dine-in only, not applicable to private dining/room service.

« Offers are not applicable on festive or specific dates, please contact restaurant staff

for details.
s FEEEREER  (AERAREEEIR -

- hAEBRERRBEAFERNFEEER - #15
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Click here or scan the QR code to explore a variety of

dining offers at The Kowloon Hotel eShop.
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I'he Window Caf @%

Loong Yat Heer o

Extension AR Extension AR Extension RN#&
3803 3722 3803

COFFEE

AAmMZA

Extension R#&
3801


https://eshop.harbour-plaza.com/kowloonhotel/en
https://eshop.harbour-plaza.com/kowloonhotel/zh
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